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Ubujurire ku byemezo byafashwe na Gasutamo

Ikigo cy’Imisoro n’Amahoro (RRA), Serivisi za Gasutamo, kiramenyesha abatumiza n’abohereza
ibicuruzwa mu mahanga ndetse n’ababunganira muri Gasutamo, ko guhera ku itariki ya
01/03/2026, ubujurire ku byemezo byafashwe na Gasutamo buzajya bukorwa hakoreshejwe
uburyo bw’ikoranabuhanga, hifashishijwe umuyoboro wa Rwanda Electronic Single
Window: https:/stp.sw.rra.gov.rw/.

Tuributsa abasora ko nk’uko biteganywa n’ingingo ya 229 y’ltegeko ryo mu 2004 rigenga
imikorere ya za Gasutamo z'ibihugu bigize Umuryango wa Afurika y’Iburasirazuba, nk’uko
ryavuguruwe kugeza ubu, “utanyuzwe n’icyemezo yafatiwe na Gasutamo akijuririra mu gihe
cy’iminsi mirongo itatu (30)”.

Ku bindi bisobanuro mwahamagara 3004.

ANNOUNCEMENT

Appeals against decisions taken by Customs Management

Rwanda Revenue Authority (RRA), Customs Services, informs importers, exporters, and customs
agents that, effective March 1, 2026, appeals against decisions taken by Customs Management
shall be lodged electronically through Rwanda Electronic Single Window:
https://stp.sw.rra.gov.rw/.

Taxpayers are reminded that, pursuant to the provisions of Section 229 of the East African
Community Customs Management Act, 2004, as amended to date, “a person dissatisfied with a
decision of Customs shall lodge an application for review within thirty (30) days.”

For further clarification, please call us on 3004.
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