ITANGAZO 18/03/2026

Turashimira abantu bose bakomeje gutanga amakuru ku mbogamizi bahuye na zo
mu ihererekanya ry'ibinyabiziga (mutation) byabo. Turimo kugenzura no
gukurikirana amakuru mwatugejejeho, kugira ngo dufate umwanzuro nk'uko
amategeko abiteganya.

Turasaba abaduhaye amakuru ku bibazo byatumye batabona mutation
kwihangana mu gihe agikurikiranwa, tunabasaba gukurikirana uko ibyiciro
bitandukanye by'abahamagarirwa gukora ihererekanya bigenda bitangazwa.

Turizeza abatugejejeho ibibazo ko bizaba byakemutse mu minsi 45, uhereye uyu
munsi.

ANNOUNCEMENT

We extend our gratitude to everyone who has reached out to report challenges
encountered during the motor vehicle ownership transfer process. We are
currently reviewing and investigating the information provided to ensure that final
decisions are made in accordance with the law.

In the meantime, we kindly request your patience as these matters are being
processed. We also encourage you to stay informed by following official
announcements regarding the different phases in which individuals will be called
upon to complete their transfers.

We would like to reassure all those who have reported their issues that their cases
will be resolved within 45 days, effective from today.
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