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ITANGAZO
Ubufasha Bwihariye mu Guhererekanya no Kwandukuza Ibinyabiziga

Ikigo cy’Imisoro n’ Amahoro (RRA) ku bufatanye na Polisi y’'u Rwanda (RNP) kiramenyesha abantu
bose batakoze ihererekanya ry’ibinyabiziga baguze cyangwa bagurishije (mutation)
n’abatarandukuje ibinyabiziga byavuye mu muhanda, ko kuva tariki 26/1/2026 kugeza
28/02/2026 hazatangwa ubufasha bwihariye kuri izo serivisi.

Mu Mujyi wa Kigali, ubufasha buzatangirwa: (1) i Masaka ahasanzwe hakorera serivisi z’ibinyabiziga,
(2) Gikondo ahabera Expo, (3) Canal Olympia, (4) i Nyamirambo kuri tapis. Mu ntara ubufasha
buzatangirwa ku biro bya RRA mu gihugu hose.

- Ubufasha buzajya butangwa kuva kuwa Mbere kugeza kuwa Gatandatu.

- Abagomba guhabwa serivisi bazajya bahabwa gahunda mu butumwa bugufi kuri telefoni
bandikishije basaba serivisi.

- Abari baramaze gusaba mutation bataragerwaho bazahabwa gahunda(rendez-vous) nshya.

- Abatari bagasabye mutation bahita basaba kugira ngo bafashwe muri iki gihe kidasanzwe.

- Abacyanditsweho ibinyabiziga byavuye mu muhanda barasabwa kubyiyandukuzaho no gusubiza
ibirango byabyo (plaques na carte jaune).

Ku bindi bisobanuro, mwahamagara RRA kuri 3004.

ANNOUNCEMENT

Special Support on Motor Vehicle Ownership Transfer and De-registration

Rwanda Revenue Authority (RRA), in partnership with Rwanda National Police (RNP), informs the
public that special service support shall be offered to everyone who purchased or sold a motor
vehicle but have not transferred ownership, as well as those whose motor vehicles have reached
end-of-life but have not been de-registered them. This special service support shall be vffered from
Tuesday, 26 January to 28 February 2026.

In the City of Kigali, special service support shall be provided at the following locations: (1) Masaka
Office of Motor Vehicle Services, (2) Gikondo Expo Grounds, (3) Canal Olympia, and (4)
Nyamirambo, near Pele Stadium. In the provinces, the service shall be offered at RRA Tax Centers.

- Motor vehicle service support shall be provided from Monday to Saturday.

- Appointments shall be communicated via SMS to those who have requested the service.

- Clients who had already requested the service shall be given new, earlier appointments.

- Those who have not yet requested ownership transfer are encouray:« o request the service during
this special support period.

- Owners whose motor vehicles have reached end-of-life are requested to de-register them and return
the number plates and logbooks.

For more information, please-eall us on 3004.
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