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ITANGAZO
Bitewe n’umubare w’abajya gusaba serivisi yo guhinduranya ibinyabiziga kandi bataruzuza
ibisabwa ukomeje kwiyongera, Ikigo cy’Imisoro n’Amahoro (RRA) kiributsa abakenera iyi
serivisi kubanza kugenzura ko ibisabwa byujujwe mu buryo bw’ikoranabuhanga, ibirarane
by’imisoro bikishyurwa, mbere yo kujya ahatangirwa pulake (plaques) z’ibinyabiziga.
RRA kandi iributsa ko buri muntu yakirwa hakurikijwe gahunda yahawe mu butumwa bugufi.
Ku bindi bisobanuro mwaduhamagara ku murongo utishyurwa 3004, cyangwa mukatwandikira ku

mbuga nkoranyambaga zacu.

ANNOUNCEMENT

In response to the increasing demand for motor vehicle ownership transfers from individuals
without meeting eligibility criteria, the Rwanda Revenue Authority (RRA) wishes to inform the
public that customers must meet eligibility criteria and clear any outstanding tax arrears through
our online platform, before collecting the motor vehicle plate number.

We encourage customers to respect their scheduled appointments for efficient service delivery.

For further inquiries or clarifications, please contact us through our Toll-Free Line at 3004 or send
direct messages via our official social media platforms.
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