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USER GUIDE ON NAVIGATING MyRRA SYSTEM, A SINGLE PORTAL
FOR ALL TAX SERVICES

MyRRA system was launched as a unified gateway for accessing a variety of
tax services provided by the Rwanda Revenue Authority, which were previously
accessed through various systems such as E-tax, LGT, ESW, and NFR.

Using this system, taxpayers can:

Display current tax declarations
View undeclared taxes
Check unpaid taxes
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And many more services.

TO REGISTER OR LOG INTO MYRRA

1.1 If you are currently an E-tax user:
1.2 If itis your first time
1.3 If you have forgotten your password

FOLLOW THESE STEPS TO ACCESS DIFFERENT SERVICES THROUGH
MYRRA.

1. Entering MyRRA system

i.  Use your web browser and search for myrra.rra.gov.rw.

ii. If you are currently e-tax user: Enter your TIN and password, then click on
Login.

iii. Ifitis your first time: Enter your TIN, then ‘Sign up’
iv. If you have forgotten your password: click on Forgot password.
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MEMBER LOGIN

& UserlD

Z  Password

Forgot your password?

Click here to get purchase code

Areyou new on this system? Learn More

2. Kwiyandikisha

Vi

a SOBANUKIRWA SISITEME YA MyRRA I —

Click on Sign Up.

Enter your TIN and click "Verify." The system will automatically
populate the pre-filled information.

Once the automatic fill-in is complete, scroll down and click on “Sign
Up-"

If your TIN is not registered as a business, scroll down and fill in
the “User ID" field with your desired username, enter your chosen
password, and re-enter it for confirmation.

Fill in the confirmed password received on your phone number, then
send.

Click on "Sign Up," and your registration will be completed.
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3. Taxpayers information modification

i Click in the orange icon
ii.  Clickon'My Information Modification'

iii.  Verify the information on the opened page, make desired changes and click
change.

iv.  The system will ask you to confirm changes, then click on "yes"
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MyMenu
£, My Information modification

& Tax payer Information

[3 Password change

# My menu management :

[3 My Evidence =
Q My Recelpt

# Device Management
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O Logout

4. Accessing current declarations

Welcome, UNKNOWN (999959599) (L LULERTEL IR IERE e o MyMenu

[HOME > ]

Current declarations

0 ’ i 9

Declared

Fully Paid Unpaid/Partial payments

18 91

©
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5. Delayed declarations
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Current declarations

0 . D 1B 109

Declared

Fully Paid

18 ’ 91

Unpaid/Partial payments

lyo ukanze kuri buri musoro ubona numero zose ziri kuri uwo musoro
zitamenyekanishijwe (pending declaration or in progress)

Delayed declarations

Information of TIN

TN 999999999 Business Name UNKNOWN Tax Center Name GASABO TC
SLNo. DocumentNo. Tax Type Description Tax Period DueDate PaymentDueDate ExtDocNo. Month  Year Returntype Status  Actions AnnexureDownlo:
1 60650672  VAT-VALUE ADDEDTAX 01/10/2023~31/10/2023 15/11/2023  15/11/2023 0606506722 October 2023 Original  In Progress

2 60412844  VAT-VALUE ADDED TAX 01/09/2023 ~30/09/2023 16/10/2023 16/10/2023 0604128443 September 2023  Original  In Progress
3 60172506  VAT-VALUEADDEDTAX 01/08/2023~31/08/2023 15/09/2023  15/09/2023 0601725068 August 2023  Original  InProgress
4 60010178  VAT-VALUEADDEDTAX 01/07/2023~31/07/2023 16/08/2023  16/08/2023 0600101783  July ~ 2023 Original  InProgress
5 S9TTITI2  VATVALUEADDEDTAX 01/06/2023~30/06/2023 17/07/2023 ~ 17/07/2023  0S97717720  June 2023  Original  Pending

6 59522545  VAT-VALUEADDEDTAX 01/05/2023~31/05/2023 15/06/2023  15/06/2023 0595225456 ~ May 2023 Original  InProgress
7 50366214  VAT-VALUE ADDEDTAX 01/04/2023~30/04/2023 15/05/2023  15/05/2023 0593662148  April 2023 Original  In Progress
8 59120171  VATVALUEADDEDTAX 01/03/2023~31/03/2023 17/04/2023  17/04/2023 0591201710  March 2023  Original  In Progress
9 S8657266  VAT-VALUEADDEDTAX 01/02/2023~28/02/2023 15/03/2023  15/03/2023 0586572660 Feburary 2023 Original  InProgress

-2 3(4/5/6|7 [ Total Data : 69/ Total page : 7]

10 58471224  VAT-VALUEADDEDTAX 01/01/2023~31/01/2023 15/02/2023 15/02/2023 0584712247 January 2023  Original  In Progress
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6. Gufungura no kuzuza imigereka (Annexures)

i. Click on annexure download

ii. You will see all the annexures available in the system, and choose what
you need.
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5 WITHHOLDING 109
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Fuly Pakd - ; ® e Tetes -

18 37 =
®ar
 Pension

13 Matemity Leave

5 cBHI Scheme

5 MEDICAL

15 Voluntary Pension template
{5 WOP VAT PUBLIC

5 MINERALS

15 Unified annexure

{5 CIT EXEMPTED ENTITIES

{3 WOP ON CAPITAL GAIN 5%
5 PIT-PERS. INCOME TAX

3 CIT Simpifed Accounting
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7. Tax declarations

i. Click on “Current declaration”

i. Click on the reference number, you will see the declaration document and
fill it.

e e s (R, () (O ()

symcres
| -»]

VAT WALUE ADDED TAX

™ ST Bursinerss Name LN MO Docusment Mo, SOELOET?
Tax Partod /0023 - TS Dus Datm a3 Month e

s Total Value of Supplies 1505050

w Exnmpasd Sakes °

= Towo Sied Saies .

e Exports °

= Toktal Mot Tascabl flines. 10+ 1530 .

30 anatin Sk Subiect 8o WAT (e 5-75) R

= VAT O Taxaten S 1EW Of Lie 30} 590

w0 VAT nsar s chaege .

- VAT Payattngine 5 + Sne 40 529

so VAT Pakd o imports .

= VAT Paid om Loca Parchees .

e okl VAT Pasd 0 inputs [Linas S0+55) .

- VAT Rpverso Chargs dechactits .

o VAT Payatin/Credit Refurdatiefiinn 45 fine 5+ &51] 96,250

™~ o amsady ciamed) .

" Total amaount on imolces i Pubilc Iesftstions (1 Frchusive) .

=0 VAT Wathouting takan by PuS(C InEHItiRIons (Non REmcnd) .

- VAT Guum  Crodit Pranpate (ke 70.{5+804 795390

ar VAT Reanct PascCaerioc! Forwesd Offset .

0 VAT fipund Claim .

- VAT D 9570
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8. View the declared taxes

(HoME > ]
B
v
Information of TIN
™ 999999999 Business Name UNKNOWN Tax Center Name GASABO TC
From Date ToDate Year  -Select- v, Q search
SLNo. Document No. Tax Type Description Tax Period DueDate Payment Due Date ExtDocNo. Month Year Retumn type Status Submitted On
1 54491783 CIT-CORP. INCOME TAX - 0544917835 o Original Submitted  20/08/2021 m
2 56220135  CIT-CORP.INCOMETAX 0101/2021-31/12/2021 303202 3102022 0562201350 2021  Orignal  Submitted  04/11/2022 m
3 50730403 CIT-CORP.INCOMETAX 01/0172019-31/12/2019 30/042020 300472020 0507304030 2019 Rewsed submmed 18082021 [[EEOE
4 50730403  CIT-CORP. INCOME TAX 01/01/2019 ~ 31/12/2019  30/04/2020 30/04/2020 0507304030 2019 Revised Submitted  18/08/2021 m
s 50730403  CIT-CORP. INCOME TAX 01/01/2019 ~ 31/12/2019  30/04/2020 30/04/2020 0507304030 2019 Revised Submitted  18/08/2021 m
6 50730403  CIT-CORP. INCOME TAX 01/01/2019~31/12/2019 30/04/2020 30/04/2020 0507304030 2019  Original  Submitted  18/05/2020 m
7 50730403  CIT-CORP. INCOME TAX 01/01/2019 ~ 31/12/2019  30/04/2020 30/04/2020 0507304030 2019 Revised Submitted  18/08/2021 m
8 48219583 CIT-CORP.INCOMETAX 01/01/2018~31/12/2018 010472019  O104/2019 0482195837 2018 Revised  Submitted 307102019 m
s 48219583 CIT-CORP.INCOMETAX 01/0172018-31/12/2018 0042019  Olf04/2019 0482195837 ;8 ongnat  summed 27022000 [[EERRR
10 54498011 CIT-CORP. INCOME TAX  01/01/2016 ~ 31/12/2016  31/03/2017 303017 0544980110 2016 Original Submitted  30/08/2021
n [Total Data : 2/ Total page: 1)
< >

9. To modify your unpaid declaration:

i Click on ‘Declared.’
ii.  Select the tax type.

ii.  Choose the document number, and you will encounter a prompt asking
if you need to amend the declaration; select ‘Yes.'

iv. A new document will open for you to make the necessary changes.
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N

From Date

1 5449171

2 56220135
3 50730403
4 50730403
s 50730403
6 50730403

10. View fully paid taxes

CIT-CORP. INCOME TAX

CIT-CORP. INCOME TAX

CIT-CORP. INCOME TAX

CIT-CORP. INCOME TAX

CIT-CORP. INCOME TAX

Business Name

UNKNOWN

Year

—Select-

DueDate Payment Due Date Ext Doc No.

01/01/2021~31/12/2021 31/03/2022

01/01/2019 ~ 31/12/2019
01/01/2019 ~ 31/12/2019
01/01/2019 ~ 31/12/2019
01/01/2019 ~ 31/12/2019

31032022

0544917835

0562201350

®

Tax Center Name

2021

2019

2019

|

:

Month Year Retumtype Status  SubmittedOn

Original
Original
Revised
Revised

Revised

Original

swbmited 200872021
sumied  ogn12022 [l
Submitted  18/08/2021
Submitted 18082021
Submitted  18,08/2021
sibmited 18052020 [l

Total Amount

RWF 0

From Date

SLNo. ExtDocNo.

1 0606140419

3 0566818926

4 0544143008

6 043316078
T 0451200634
8 0453416077
9 0451201010

10 0453416019

Tax Type Description Payment for

WOP INTEREST 5%
1QP-CIT-QUART PREPAY
WOP-INTEREST (15%)
PAYE
PIT-PERS. INCOME TAX
WOP INTEREST 5%

WOP ON GOODS (15%)

CONSUMPT.LUBRICANT

WOP ON GOODS (15%)

WOP-INTERESTS (10%)

ToDate

$3$5353535353535353

2023

2023

02

2021

1571172023
02/10/2023
15/07/2022
15/09/2021

—select- v

Original
Original

e s

Year Duedateforpayment Retumtype AmountToPay PaidAmount  Balance

o

. EE

[Total Data - 18/ Total poge )
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11. Downloading ‘acknowledgement Receipt’

Declared
Information of TIN
™~ 999999999 Business Name UNKNOWN Tax Center Name GASABO TC
From Date To Date Year Select. v
SI.No. DocumentNo. Tax Type Description Tax Period DueDate PaymentDueDate ExtDocNo. Month Year Retumtype Status  Submitted On
1 54491792 VAT-VALUE ADDED TAX - 0544917925 o Ongmnal Submitted  20/08/2021
54491786 VAT-VALUE ADDED TAX - 0544917869 o ongmal

s
View Declaration
54503553  VAT-VALUEADDED TAX 01/08/2021 ~ 31/08/2021 15/09/2021 15/09/2021 0545035535 August 2021 Ongnal S

48959913  VAT-VALUEADDED TAX 01/08/2019~31/08/2019 16/09/2019  16/09/2019 0489509139 August 2019 Revised S A SSS—

v o w o~

48959913 VAT-VALUEADDED TAX 01/08/2019-31/08/2019 16/09/2019  16/09/2019 0489599139 August 2019 oOngmal S  Acknowledgement

3 48853123 VATVALUEADDEDTAX 01/07/2019~31/07/2019 16/08/2019  16/08/2019 0488531237  July 2019 Original  SUDMIIED | ZbUr/2019
7 48853123 VATVALUEADDEDTAX 01/07/2019~31/07/2019 16/08/2019  16/08/2019 0488531237  July 2019 Revised Submitted 29/07/2019
8 48669870  VAT-VALUEADDEDTAX 01/06/2019~30/06/2019 15/07/2019  15/07/2019 0486638708 June 2019 Original Submitted 13092019
9 47643080  VATVALUEADDEDTAX 01/12/2018-31/12/2018 1501/2019  15/01/2019 046430809 December 2018 Revised Submitted  20/05/2019

oooi: @

10 47643080  VAT-VALUEADDED TAX 01/12/2018~31/12/2018 15/01/2019  15/01/2019 0476430809 December 2018 Revised Submitted  24/08/2021

. [ Total Data : 4 / Total page: 1]

~
v

12. Searching information for different tax periods.

Information of TIN

N 999999999 Business Name UNKNOWN Tax Center Name GASABO TC

o
]
S

From Date To Date Year —Select—- v

13. Unpaid and partial payments

i. Click on ‘Unpaid/Partial Payments.'

ii. The ‘Grand Total Amount’ displays the entire pending amount for your
unpaid declarations or partial payments, while ‘Total Amount' reflects the
amount for unpaid declarations or partial payments only for the opened

page.
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Unpaid List

Grand Total Amount Total Amount

S RWF 172,135,384 RWF 132,073,990

From Date ToDate Year -Select- v TaxType -Select-v

SLNo. ExtDocNo. ‘Tax Type Description Payment for Month Year Due date for payment Returntype Amount ToPay Pald Amount Balance

1 0556293200  WOP-VAT PUBLICINST. NA October 2021 157112021 onginal 38225201 ] 38,225,201
2 O006SIT99T1  WOP-TREASURY BONDS NA Feburary 2015 16/03/2015 onginal  32,733681 0 32,733,681
3 0442415018  VAT-VALUE ADDED TAX NA August 2007 150972017 Onginal 32,090,664 0 32,090,664
4 0544960275 WOP-VAT PUBLIC INST. NA November 2020 171272020 Revised 17,999,190 ] 17,999,190
5 0533948465 PAYE NA Feburary 2021 15/03/2021 Onginal 3,295,000 ] 3,205,000

Unpaid List
Tetal Amount Total Amount

E] RWF 172,135,384 RWF 132,073,990

From Date To Date o Sotect. v Tax Type Select- ~
SiNo. DMDecWe  TaxTypeDescrigtion  Pwpmwntfor  Month W Duedetekrpayment Retembype Amcunt ToPuy PedAmost  Belance
1 OSSN0 WORWAT PUBLIC INST LTS Ocieber 21 Ay Onpa narsgol L] o1
3 GOGNITITE  WOPTREASURY BONDS na Febumey 2018 waols Onges  mrmEm B n o - R Moke S
3 OMOMISON  WAFWALLE ADDED TAX na Mg 07 1m0 Ongest TR0 N 12,000 64 - 8
4 CSMNOITS  WOPWAT PUBLIC ST na November X090 N Bevtied 109919 3 12.99.1% -n
S NI .t na Febusey 21 e Orgina 127,200 H 329,000 -
6 ONTIESE  WORTREASURY BONOS n My IS IS0IS  Onged 2600000 * ware  [IERIER
1 esraser et na Septomber 201 neon Ong 15095 o 155000 _ -
+ oommesso o N Ocisber 2016 1“an0e Ongnal 121000 ) 12100 -
9 OONSIMMD  WOP MNGMNTPROf LS na Febuary 2015 WayRLs Ongeat 100,900 ) 1,200,000 --
10 UMMM WOR TREASURY BONDS na Mk 018 15842018 Ongwat 1,200,900 ) 1,200,000 --
.I J A4S 6T YR (Yool Outo 90 / Vot puge - )
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Make Payment

Tin 999999999

RRA Reference No 0556293200

Assess No 17987878

Tax Type WOP-VAT PUBLIC INST.

Declared Amount 38,225,201

Pald Amount o

Tax Due 38,225,201
==

Select Bank to pay Please Select v

PAY TAX, BUILD A BETTER RWANDA

m SOBANUKIRWA SISITEME YA MyRRA N 1




Kicukiro - Sonatubes, Silverback Mall
P.0.Box 3987 Kigali Rwanda

—— Call 3004 € @rainfo @) Rwanda Revenue Authority @) Rwanda Revenue HERE FOR TO SERVE




