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FOREWORD

On behalf of Rwanda Revenue Authority,| am pleased to present to you this
service charter document made as a way to clearly show all services that
RRA will observe when dealing with taxpayers,and to inform our customers
about their rights and obligations.

As regulated by law, RRA is responsible for administering and collecting
various taxes including Income tax, Value added tax, Withholding taxes,
Customs duties, Consumption tax, District revenues, and other different
fees and charges. It recognizes the importance of establishing a closer
partnership with taxpayers and has put forward this service Charter as a
pronouncement of its commitment to deliver quality services to taxpayers.
RRA operates on the fundamental belief that taxpayers are more likely
to comply with the tax law if they have the information on the services
they need to meet their obligations. In observing the tax laws, RRA will
perform its functions according to the services pronounced in this Charter.
These efforts will help to cultivate service culture which reinforces tax
compliance and enhances a good tax system.

| wish to conclude by reiterating our commitment to ensure that quality
service is provided rightly all the time and to uphold our promise to be
there for you.

TUSABE Richard
Commissioner General
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1.INTRODUCTION

1.1 WHO WE ARE

1.1.1 Structure and Responsibilities of Rwanda Revenue Authority (RRA)

The Rwanda Revenue Authority (RRA) was established in November 1997
by the law N° 15/97 on 8/11/1997. It is a corporate body administered and
managed by a Board, and supervised by the Ministry having jurisdiction over
finance. The Rwanda Revenue Authority is responsible for the administration
and collection of the following taxes:

YV VYV
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Personal and Corporate Income Tax

Value-Added Tax

Customs duties

Withholding taxes: Pay As You Earn, Withholding Tax on Imports,
withholding tax on Public Tenders and Withholding Tax on other
payments to a non tax registered person.

Consumption tax

Gaming tax

Tax on minerals

Levy tax on imported goods

District revenues including Trading license, Property tax , Rental
income tax and other different fees

Non fiscal revenues including road maintenance fund, Travel
documents fees etc.

The deadline line for declaring and paying the above mentioned taxes and
duties is here below:

Tax or Duty Deadline
1. Personal and Corporate Income Tax
»  First Quarter ( 1% January to 31 March) | 30" June
»  Second Quarter (1% April to 30* June) 30" September
»  Third Quarter (1% July to 30" September) | 31* December
»  Annual PIT or CIT (Balance of the year) | 31" March of the following tax period
Note: Indicated deadline may change in case a
taxpayer is applying a tax period different from
the calendar year as provided by the law.
| 4 Rwanda Revenue Authority Service Charter



2. Value Added Tax (VAT)
»  Monthly VAT
»  Quarterly VAT:

From 1%t December to 28" or 29" February
From 1t March to 31 May

From 1% June to 30" August

From 1t September to 30" November

Paid within fifteen (15) days after the end of
the Month.

Paid within fifteen (15) days after the end of
Quarter as follow:

15" March

15 June

15t September

15" December

3. Custom duties

Paid at customs on the CIF value before the
goods are released by customs

4. Withholding tax:
4.1 Pay as you earn (PAYE):
Monthly PAYE

Quarterly PAYE:

From 1*t December to 28" or 29" February
From 1% March to 31" May

From 1°t June to 30" August

From 1°t September to 30" November

4.2 Withholding Tax on Imports

4.3 Withholding tax on Public Tenders, on
winnings and on other payments

Paid within fifteen (15) days following the end
of each Month

Paid within fifteen (15) days after the end of
the Quarter as follow:

15% March

15% June

15t September
15 December

Paid at customs on the CIF value before the
goods are released by customs

Paid in the period not exceeding fifteen (15)
days following the month in which the tax was
withheld

5. Consumption Tax

A month is divided into three periods:

From 1% to 10* of every month

From 11* to 20t every month

From 21* toward the end of the month

Paid in the period not exceeding five (5) days
following periods mentioned above.

The consumption tax on imports is paid
concurrently with custom duties.

6. Tax on Gaming activities

Paid in period not exceeding fifteen (15) days
following the end of each Month.

Rwanda Revenue Authority Service Charter

5]




7.Tax on Mineral Paid within fifteen (15) days following the end
of each Month.

8. Levy tax on imported goods Paid at customs before the goods are released
by customs.

9. District revenues:
Trading license Paid not later than March 31% of the tax year.
Property tax

Rental income tax

10. Fees:

Public cleaning fee Fees and other charges payable on a monthly
Fees for occupation of public domain basis are paid before 5" of every Month.

Fees based on services rendered to citizens Fees and other charges are paid before the

service is delivered.

Fees on advertising billboard or banners, on boat | Fees and other charges payable once a year
and bicycle number plates ,etc are paid not later than 31 December of the
Land lease fees taxable year.

11. Non fiscal revenues:
Road Maintenance Fund Travel document fee Paid at customs when entering into the country
Others

The following fees previously collected by RRA are currently collected through
Irembo: immigration and Emigration services, Birth certificate, Register for
driving test and driving license, Application and replacement of National
ID, Certificate of completed identity, Criminal record clearance certificate,
Notarization and gazette services, Services on land, Certificate of being alive,
Certificate replacing a lost ID, Status certificates and Payment of cemetery
fees, Etc.

1.1.2 Tax liability is assessed and revenue is collected by the following
departments of RRA headed by Commissioner General Office, and
Deputy Commissioner General & Commissioner for Corporate
Services:

v Domestic Taxes Department comprising Large Taxpayers Office, Small
and Medium Taxpayers Office and Regions and Decentralized Taxes Office.

v' Customs Service Department
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v/ Support Departments : Quality Assurance Department, Finance
Department, Revenue Investigation and Enforcement Department,
Taxpayer Services Department, Planning and Research Department,
Legal and Board Secretariat Department, Human Resource Department,
Information Technology Department , Corporate Risk Management&
Modernization Department, Administration and Logistic Department ,
and Training Department.

1.1.3 Taxes are collected using electronic means.

The declarations are done through e-tax system for domestic taxes, LGT
system for district revenues, Rwanda Electronic Single Window
(ReSW) for customs duties which are web based systems,and through
mobile (M-declaration) by dialing *800# and following instructions
for taxpayers under flat and lump sum regimes not registered in
e-tax. Land lease and trading license are also declared through
M-declaration.

After declaring, taxes, duties and all fees are paid in any of the Commercial
Banks, through MTN Mobile Money by dialing (*182#) or through MobCash
channel.

1.2.VISION

“To become a world-class efficient and modern revenue agency, fully
financing national needs”.

1.3. MISSION

“Mobilize revenue for economic development through efficient and equitable
services that promote business growth”.

1.4. CORE VALUES

Integrity

Customer focus
Transparency

Professional Service delivery
Teamwork.
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2. TAXPAYER'’S RIGHTS

Knowing your rights as a taxpayer is essential for the entire revenue collection
system to function properly and efficiently. You must know, understand and
uphold your rights. These are:

v
v
v

<

To be treated as honest, truthful and equitably;
To be treated fairly, with justice, respect and common courtesy;

To respect full confidentiality within legal provision in respect to your
personal right privacy and secrecy as per laws;

To seek clarification on any rule and its implementation;
To seek and receive information on all issues pertaining to taxes;

To question and constructively criticize service levels and the
manner in which we have communicated with you;

To expect fair and just treatment;

To challenge and question our decisions with regard to taxes you are
required to pay;

To be properly informed of your rights and obligations;

To request that your tax affairs be re-examined by appeal when you
are not satisfied with our decisions;

To be represented and advised;
To be consulted and given feedback on tax matters policy;

To receive a response to any correspondence addressed to the tax
administration;

To get any claimed refund as provided for the applicable laws and
regulations.
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3. TAXPAYER'’S OBLIGATIONS

To assist us in delivering world class service to you, you have the following
obligations:

v

D N N N N N NN

D N N NN

Register with RRA within 7 days upon commencement of your
business;

Have ONE Tax Identification Number (TIN);

Submit tax returns on time;

Make payment of the correct amount of tax due on time;
Retain and pay withholding taxes as provided by the law;
Prepare and maintain up to date and accurate records;
Submit all relevant and accurate information ;

Treat tax officers with respect and courtesy and shall cooperate
with them in pursuance of their duties;

Know your rights, obligations and commitments;
Promptly report on any tax malpractices;
To be honest;

To be cooperative.

Rwanda Revenue Authority Service Charter 9|
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